How COVID-19 has impacted
European ICT Markets

Businesses worldwide have been disrupted by the global COVID-19 outbreak, with reduced demand, supply chain
disruptions and lockdown measures restricting operations.

delstra

To identify technological challenges and forecast the industry outlook post-recovery, Telstra commissioned GlobalData'
to interview 120 business leaders across three continents on their organisation’s response to the pandemic.

Here are some key findings from the report.
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Ramping up
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77% of respondents plan to introduce or expand existing online
unified communications and collaboration tools.

When engaging service providers
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Contact your Telstra account representative for more details.
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