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We recognise and acknowledge the
existing, original, and ancient connection
Aboriginal and Torres Strait Islander
peoples have to the lands and waterways
across the Australian continent. We pay
our respects to their Elders past and

present. At Telstra, we are enriched by
Aboriginal and Torres Strait Islander
peoples’ contribution to our organisation,
and we commit to building a prosperous
and inclusive Australia.

Reporting entities
and disclosure notes

This statement has been prepared by the Telstra Group

to meet the requirements of the Modern Slavery Act (Cth)
2018 (Australian MSA) and Modern Slavery Act (UK) 2015
(UK MSA).

This statement is a joint statement covering the
reporting entities set out in Appendix 1. Full details of
the reporting entities in the Telstra Group are also set
out in this appendix.

Other than these entities, no Telstra Group controlled
entity meets the reporting entity criteria under the
Australian MSA or the UK MSA'.

The activities described in this statement generally

apply across the Telstra Group as a whole. The businesses
of the reporting entities Telstra Health and Digicel Pacific,
and certain owned or controlled entities in the Telstra
Group, such as Media Innovations Holdings Pty Ltd and
its subsidiaries (Fetch TV), are not fully integrated into
Telstra operations. The activities of these entities in
response to modern slavery risk differ in some instances
to that of the remainder of the Telstra Group. Where we
have identified material differences, these are set out in
this statement.

A reference to 'the Telstra Group', 'Telstra', 'we', 'our’,
or'us' is to Telstra Group Limited and its owned or
controlled entities, including the reporting entities set
out in Appendix 1, unless otherwise specified. Any
reference to 'Telstra Group Limited' or 'TGL' is a reference
to that entity only.

A reference to 'the year', 'this year' and 'reporting year"
is to FY23 (1 July 2022—-30 June 2023). A reference to
'modern slavery' means 'modern slavery' as defined in
the Australian MSA and 'slavery and human trafficking'
as defined in section 54 of the UK MSA.

1  This statement does not cover Telstra Super Pty Ltd (Telstra Super), which is preparing its own Modern Slavery Statement and does not carry on any business within
the UK. Telstra Super is a trustee for the Telstra Superannuation Scheme. We do not consider Telstra Super to be a controlled entity as we do not meet the criteria

for consolidation under financial reporting standards.
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CEO statement

Modern slavery is abhorrent, and it is a heartbreaking reality that nearly
50 million people are living in conditions of modern slavery around the
world today?. This includes people experiencing debt bondage,
deceptive recruitment for labour or services, forced labour, forced
marriage, servitude, slavery, people trafficking or child labour.

No country or supply chain is immune to this, and so

we have to be vigilant in identifying and addressing these
inhumane practices. There is absolutely no place for
them anywhere in our operations or supply chain.

As a large organisation within Australia and with an
international footprint, we have an obligation to respect
human rights, and to influence others in our value chain
to do the same. Doing business responsibly is one of the
key pillars in our T25 strategy. For Telstra, it means doing
the right things by our customers, our people and the
communities we operate in.

We have established polices aligned to the United Nations
Guiding Principles on Business and Human Rights, and
processes, to help us prevent, identify and address
instances of modern slavery in our business or supply
chain. We continue to build greater awareness of this
issue within our own organisation and supply chain,
through training, engaging with suppliers, collaboration
and fostering a culture where speaking up is encouraged
if something doesn’t seem right.

FY23 Highlights

Developed a Supplier Governance Playbook to guide teams to undertake consistent
and effective supplier governance activities, including risk assessments of suppliers

Matured our Know Your Supplier (KYS) processes to drive better governance
of supplier risk and increase the number of suppliers onboarded via KYS

Incorporated the worker voice initiative trialled last year into our sustainability

audit program

Continued efforts to drive a consistent, best practice response within our

corporate group

2  Walk Free Global Slavery Index (2023).

Despite these efforts, the prevalence of modern slavery
means it remains a risk, both for Telstra and other
organisations. We are committed to continuously reviewing
and improving our processes. This year we have focused

on maturing and improving these policies and processes
and seeking ways to more deeply embed them in how we
operate. We also strongly believe in collaboration to bring
about meaningful change, and we continue to collaborate
with industry groups on best practices to prevent modern
slavery in our supply chains.

Modern slavery of any kind goes against the values of

Telstra. It will not be tolerated anywhere in our business or
supply chain, and we will continue to be transparent about
our efforts to find and address this abuse of human rights.

Read on to learn more

Supplier Governance Framework 25

Supplier onboarding, due

diligence and ongoing monitoring 26
Worker voice surveys 28
Consultation across the 42

Telstra Group
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Annual statement
of disclosure

In FY23, we did not identify any instances of modern
slavery in our operations or supply chain.

We did, however, identify some labour practices and
behaviours that gave us cause for concern and which

we have taken action to remediate.® Finding these issues
demonstrates that our processes have been effective in
identifying situations that could escalate into modern
slavery. It also alerts us to areas where we may need to
review and reinforce our risk management approach.

As part of our commitment to transparency, we have
chosen to report them and our responses to them in

this statement.

This statement is made pursuant to section 14 of the
Australian MSA and section 54(1) of the UK MSA, where
relevant. It constitutes the statement of each of the
reporting entities set out in the ‘Reporting entities covered
by the statement’ section for the year ended 30 June 2023,
has been prepared in consultation with those reporting
entities, and has been approved on behalf of the Telstra
Group by the Board of Telstra Group Limited under section
14(2)(d)(ii) of the Australian MSA on 16 August 2023 and
on behalf of Telstra UK Limited by the Board of Telstra

UK Limited under section 54(6)(a) of the UK MSA on 29
August 2023. The statement in its entirety is signed below.

Vicki Brady

Chief Executive Officer and Managing Director
of Telstra Group Limited

James Lester

Director of Telstra UK Limited and Executive
— International Finance

September 2023

3 See the ‘Acting on our due diligence findings’ section on page 32, as well as the ‘Working with our ICT sector suppliers - tier 1 and beyond’ case study on page 33.
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Our structure

Our structure

The ultimate parent entity in the Telstra
Group is Telstra Group Limited. Telstra
Group Limited is a ‘for profit’ company
limited by shares incorporated in Australia
whose shares are publicly traded on the
Australian Securities Exchange (ASX).

During the financial year 2023, we
completed a corporate restructure of the
Telstra Group (Restructure). The
Restructure included, among other transfers
and arrangements, the establishment of
Telstra Group Limited as the new parent
entity of the Telstra Group with effect from
31 October 2022 (Telstra Corporation
Limited was the parent entity of the Telstra
Group prior to this date). Following
completion of the Restructure, the business
of the Telstra Group sits within four main

Telstra Shareholders

T

Telstra Group Limited

[ |
D N e

Telstra
Limited

Telstra
InfraCo

Telstra Amplitel

International HoldCo v
| <

External consortium

Wi,
(N

N

Amplitel

subsidiaries: Telstra Limited, Telstra InfraCo, Telstra TowerCo No. 2 Pty Ltd (Amplitel Hold Co) (which holds our 51%
interest in Amplitel Pty Ltd (Amplitel)) and Telstra International.

The restructure was an internal legal reorganisation and did not, by itself, result in any immediate change to the
underlying assets, business activities or modern slavery risk of the Telstra Group.

The four key subsidiaries under Telstra Group Limited undertake the following business activities:

Telstra Limited Telstra InfraCo

Telstra’s business including Telstra’s
retail, wholesale, Health, Energy and
Purple businesses, but excluding the

businesses of Telstra InfraCo, Telstra  The passive infrastructure

International and Amplitel. Telstra asset business.

Limited also owns and operates the
active parts of the Telstra Group’s
infrastructure network.

Amplitel Telstra International

The separate business of
providing access to passive

Telstra’s business of providing
international services using
the international assets, which

tower assets owned or

operated by Amplitel.

includes the Digicel Pacific
group.

During FY23, the Telstra Group completed the acquisition of 100 per cent of the shares in Digicel Pacific and acquired a
51.4 per cent controlling interest in Fetch TV. Information on Digicel Pacific and Fetch TV is set out in the 'Consultation
across the Telstra Group' section on page 42 and in the '2023 Group structure' section of our Annual Report available on
our annual results page. Further information on Digicel Pacific is set out in Appendix 1.

As of 30 June 2023, the Telstra Group has a direct or indirect interest in over 210 controlled entities, with our international
presence spanning over 30 countries. We have controlled entities in Australia, Asia, the South Pacific, New Zealand,

Europe, the Middle East and the United States of America.

For a complete list of the controlled entities in the Telstra Group as of 30 June 2023 (including ownership percentages and
detail regarding each subsidiary’s immediate and ultimate parent), please see the '2023 Group structure' section of our
Annual Report available on our annual results page.
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Our operations, workforce
and supply chain

Our operations

Telstra is Australia’s leading telecommunications
and technology company, offering a full range of
communications services and competing in all
telecommunications markets. We believe it’s people
that give purpose to our technology. Our purpose is
to build a connected future so everyone can thrive.

gk

V72N Our world-leading mobile
|]|E||] networks reach 99.6 per cent
of the Australian population

In Australia we provide around
22.5 million retail mobile
services and 3.4 million retail
bundle and data services

A cjg We offer a broad suite of media,
@ content and connectivity
@ options in Australia, as well
as connectivity and enterprise
services globally

We facilitate over 2,000
network points of presence

in more than 200 countries and
territories around the world

-t
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We have a diverse range of customers including
consumers, small businesses, large enterprises and
government organisations. We source and supply
communications infrastructure, devices, digital solutions
(including digital health solutions) and connectivity
services to meet a range of customer needs.

Page 8 shows a simplified diagram of our operations,
explaining what we do and how our suppliers and people
help us to meet our customers’ needs.

For more information about our business and business

strategy, please see our 2023 Annual Report available
on our annual results page.
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Telstra’s Operations

Customer order

Stores and business centres
Digital Platforms and contact centres
B2B account managers

Telstra Health, Telstra Purple Service delivery and support Warehouse & transport

[
/ Consumer & Small Business
Enterprise and International
[E]
Products & Technology «
Global Networks & Technology [I
Global Business Services
Telstra InfraCo and Amplitel

¢ Digital platforms C’\
e Contact centres |2|

()
e B2B account managers (?) \—6

Roaming partners

=
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=

Customer outcome

Human Rights and Modern Slavery Act Statement 2023 « 8



Our workforce’

Our direct workforce

30,779 Telstra Group’s global
direct workforce®

4,218 Telstra Group’s direct workforce
(13.7%) outside of Australia

21° Countries where Telstra
Group’s direct workforce is
located outside of Australia

At Telstra, we rely on a highly diverse workforce and
engage people with broad and varied skillsets, ranging
from salespeople through to technology experts. Our
workforce is comprised of Telstra employees and
workers engaged through industry partners.

Our indirect workforce

Telstra Group’s indirect workforce’ is 21,347 people

in Australia and internationally. Most of these workers
support our Consumer & Small Business, Global Business
Services, Global Networks & Technology and Products

& Technology functions in delivering both customer-facing
and back-office processing services.

Our main centres for indirect workers outside Australia are
India, Singapore and Hong Kong. A further seven countries
have small numbers of indirect workers (fewer than 100).

Our global labour risk profile
Telstra’s direct and indirect workforce exposure to labour risk by location (with more than 100 employees)*

4
NS
&
Location Head count
44,928
. India 4,048
B i Philippines 1,531
. Hong Kong 527
Med
. edium Singapore 444
Low 283
United States 12
Less than 100 employees / no data / Telstra does not have presence of America
*|Labour rights risks were czbulddéelcbhasdd e st i bhétwalketkeeredob b ISth W ey brgddrdearialgsialgfisonintdes tvidsievabiléng boliotie m stiveryglavery.

4 All people data in this statement are expressed as headcount, not full-time equivalents (FTE) and are as at 30 June 2023. For the purposes of this statement
Telstra Group’s workforce data excludes Telstra Super workers. There are several controlled entities that are not captured within our Telstra Group HR System
and so are not included in our direct workforce (e.g. Digicel Pacific and Fetch TV).

5 Direct workforce includes employees (permanent, fixed term, casual and long-term leave) contract and agency labour and controlled entity labour.

Digicel Pacific direct workforce is located in an additional six countries. Including these six countries, Telstra Group’s direct workforce is located in 27 countries
outside Australia.

7 Indirect workforce includes labour under the direction of outsourced partners who have access to Telstra systems in order to deliver services (e.g. consultants).
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Our supply chain

In FY23, Telstra Group engaged
directly with&:

More than
5,800 suppliers

From 92 countries

Approx 78% of the total
“ spend was with our top

100 suppliers

Our direct (tier 1) suppliers often have many suppliers
of their own, who then also rely on their own suppliers.
These indirect suppliers who are also known as tier 2,
tier 3 and tier 4 suppliers also contribute significantly
to Telstra’s large and complex supply chain.

Our largest category of spend is information and
communications technology (ICT) (63 per cent).

% of Telstra supplier
spend by sub-category

Information & communications

This category includes goods and services provided
directly to customers, used to provide and manage our
network and data services, or used by Telstra employees.
This category also includes services that relate to
developing and programming software and providing
technology support to our customers and people.

Construction and physical network infrastructure
maintenance represents 18 per cent of our total spend.
The remaining 19 per cent of procurement spend is on
non-core activities, such as professional services, travel
and uniforms.

The majority of our spend in the ICT and network
infrastructure categories, which includes electronics

and network components, is with large multinational
companies who supply us with finished products. We do
not manufacture our own products. We work with original
design manufacturers to produce Telstra-branded devices.

The services we procure are predominantly provided in
Australia, India and the Philippines and the goods we
procure, while predominantly purchased in Australia,

are manufactured across the world. Major manufacturing
locations include China, Vietnam and Thailand.

Number of Telstra suppliers
by sub-category*

2000
technology
@ Devices
@ Information technology 1500

@ Network infrastructure
Network access 1000
Logistics and warehousing
Contact centres
@ Indirect business process outsourcing 200
@ International roaming

* A supplier may appear in multiple sub-categories because they
can provide goods and services over multiple sub-categories.
As a result, the number of suppliers in this chart is higher than
the total number of suppliers above.

o

Construction & physical network
infrastructure maintenance

@ Property & fleet
Field services

Other categories

@ Professional services
Corporate services
Media & marketing

8 These figures capture Telstra Group entities who use Telstra’s centralised procurement processes. These figures do not include Telstra’s owned or controlled entities
who do not use Telstra’s centralised procurement processes. See the ‘Consultation across the Telstra Group’ section on page 42 for examples.
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Approximately 86 per cent of what we spend directly

is with suppliers based in low risk countries®. Many of
our suppliers have Australian-based subsidiaries with
whom we deal directly. As a result, a high percentage

of our direct spend is within Australia. However, we
recognise these suppliers may be headquartered or have
manufacturing overseas. In addition, geography is only
one factor we use in assessing the overall risk of a
supplier and when assessing modern slavery risk,

% of Telstra direct supplier
spend by country*

@ Australia and NZ
2 @ North America
1.7 @ India and Bangladesh

UK
@ singapore

Hong Kong
@ Middle East, Africa and

Asia and the Pacific other

Americas (exc. North America)

we look not only at the risk posed by that supplier but by
their suppliers further down the supply chain and where
they are located.

For more detail on our approach to risk assessment,
please see the ‘Identifying and assessing modern slavery
risk’ section on page 16 and the ‘Addressing modern
slavery risk in our supply chain’ section on page 23.

Number of Telstra direct
suppliers by country#*

3,000
2,500
2,000

1,500

Europe and Central Asia (exc. UK) 1 000

- l I
0 [l —

* Country location is based on the supplier registered address in our vendor management system. We recognise this may not necessarily reflect the country where the product

or service is sourced from.

#A supplier may be located in multiple countries. As a result, the total number of suppliers in this chart is higher than the total number of suppliers above.

9 Based on countries’ scores in the Walk Free Global Slavery Index’s analysis of countries’ vulnerability to modern slavery.
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Governance of human rights
and modern slavery risk

Our corporate governance
framework

We are committed to excellence in corporate governance,
transparency and accountability. This is essential for

the long-term performance and sustainability of our
company and to protect and enhance the interests of

our shareholders and other stakeholders.

To learn more about the governance of Telstra Group
Limited generally, please see our 2023 Corporate

Governance Statement and our Sustainability at Telstra:
In focus paper available on our reports page.

Governance of human
rights issues, including
modern slavery

Telstra’s compliance governance structure

Telstra Group Limited Board

Audit & Risk Committee

Group Compliance

Executives accountable for critical
compliance obligation areas which
encompass human rights obligations
(supported by compliance SMEs)

Our Compliance Framework defines how we manage our
obligations, compliance and controls, including those
relating to modern slavery and other human rights issues.

Compliance obligations relating to modern slavery
include the obligations to:

e provide a healthy, safe and sanitary workplace

e prevent the use of child labour, forced or compulsory
labour, violence, threats, other forms of physical
coercion or harassment in our operations, supply
chain or business partners (including licensees)

e comply with applicable laws and regulations relating
to wages and benefits

e comply with applicable laws and regulations in
relation to work hours.

Applicable legislation and other regulatory instruments
are documented as obligations in our Governance, Risk
and Compliance Tool, to ensure that they can be
understood, and appropriate controls are identified,
documented and monitored.

In FY23, we continued our focus on uplifting our
compliance environment by improving the quality of
documented compliance obligations, uplifting controls
and improving our compliance culture and capability.
Human rights issues are captured by relevant critical
obligation areas of focus.

The obligations that we have documented and manage
in accordance with our Compliance Framework apply to
our operations and our supply chain. This approach is a
cornerstone of managing modern slavery risk and other
human rights issues at Telstra.

Telstra’s commitment to human rights is evidenced

by our Human Rights Policy and supporting Human

Rights Guidance Document (detailed below), as well as

our Human Rights and Modern Slavery Act Statement
reporting and cross-functional supplier governance
initiatives. Telstra’s compliance program focuses on the
management of new and existing risks across our supply
chain and controlled entities. We test the key controls in the
compliance program to identify the extent to which they are
effective in managing the targeted risks, including modern
slavery risk and other Human Rights Policy breaches.

Management of human rights issues at Telstra is also
supported by a Human Rights Working Group sponsored
by the Chief Sustainability Office. The Human Rights
Working Group is a cross functional group comprising
representatives from the legal, workplace relations,
supplier services and compliance and risk teams which
meets monthly to consider and address human rights
issues and areas of focus and how they are managed
across Telstra.

Human Rights and Modern Slavery Act Statement 2023
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Our values, Telstra Group
Code of Conduct and
Group Policy Framework

Telstra’s values and our Telstra Group Code of Conduct
set the behavioural standards for everyone who works
for, or on behalf of, Telstra.

At Telstra, we have four values:

B ™A

V) |

We are changemakers We are better together

We think big, set ambitious goals We’re one team and embrace the
and deliver them — for our value each of us bring. Our (super)
customers, shareholders and power lies in working together to
communities. By speaking up, being deliver for our customers. We’re each
curious to learn and valuing different accountable for our actions and do
perspectives we challenge the what we say we’re going to do.

status quo and make change.

Our purpose and values

Our purpose is to build a connected future so everyone
can thrive. Together with our purpose, our values express
what we stand for and guide the way we do things.

They are core to who we are, and we align everything

we do with them.

The value of ‘We care’ requires us to show care in all that
we do. Working to ensure no modern slavery exists in our
operations and supply chains is a necessary action to
ensure we are living this value.

h.

Q8
We care We make it simple
We show care in all that What we do is complex,
we do. We do the right thing but we always make things
for our customers, our simple for our customers and
communities, the planet, each other. Simple doesn’t
ourselves and each other — necessarily mean quick. We
even when no one’s watching. keep the simple, simple.

Human Rights and Modern Slavery Act Statement 2023
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Code of Conduct

Our Code of Conduct (Code) includes our Telstra values
and defines how we do business. It explains what we
stand for and informs how we will conduct ourselves as
we work together to deliver our strategy. It helps us take
a consistent, global approach to important ethical and
compliance issues, including respecting human rights
and preventing modern slavery.

Our Code applies globally to all directors, employees
and contractors in the Telstra Group, including its
controlled entities (unless an exemption has been
granted). It is communicated to these individuals as
part of the onboarding process, it is available on our
intranet and website and forms the basis of our annual
Code of Conduct training (Business Essentials Training).

Our Code sets out seven principles governing how
we do business:

e we do the right thing by acting fairly, with due care,
lawfully, in the best interests of the company and
shareholders; and by honouring our commitments
to customers

e we act with honesty and integrity. We never make
or receive improper payments, benefits or gains and
always deal ethically

e we use information and property responsibly and
we keep it safe and secure

e we maintain a safe and inclusive working environment
where we treat each other with respect

¢ we seek to make positive and sustainable economic,
social and environmental contributions wherever
we operate

e we communicate responsibly and use technology
appropriately

e we are all individually accountable for complying with

the Code and we call things out which don’t seem right.

It also outlines where to go for further help and how to
raise concerns through various channels, including our
whistleblowing service.

Each principle within the Code is supported by and
references a range of Telstra Group Policies™ and
Standards such as Health, Safety and Wellbeing, Anti-
bribery and Anti-corruption, Dealing with Suppliers and
Other Third Parties and our Human Rights Group Policies
(described in more detail below). Our Code and Group
Policies are reviewed periodically, to ensure they remain
relevant and clearly define our expected behaviours.

Everyone who works on behalf of the Telstra Group,
including employees and contractors is responsible

for acting in accordance with the Code. This includes
knowing and following Telstra Group Policy requirements.
Leaders throughout our organisation are accountable

for creating and fostering a work environment that
encourages ethical behaviour and compliance.

Alleged Code, policy or standards breaches are
investigated and acted upon accordingly. This can
include investigations by the Chief Risk Office
investigations team or the HR global case management
team. Material breaches of the Code are reported to
the People and Remuneration Committee of the Board
every six months.

10 Group Polices are those policies with widespread application and significant

impact to the Telstra Group and are overseen by the Telstra Group Policy
Governance Framework. These include the Telstra Code of Conduct, Human
Rights Policy and Whistleblowing Policy.

Human Rights and Modern Slavery Act Statement 2023
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Human Rights Policy

Telstra’s Human Rights Policy sets out our commitment
to respect and support human rights as defined in the
Universal Declaration of Human Rights, as well as our
commitment to comply with the UN Global Compact.

It defines these commitments, which include providing
a fair, safe and healthy working environment and not
tolerating or supporting the use of child labour, forced
or compulsory labour in our operations.

Our Human Rights Policy makes it clear that we expect
suppliers, business partners and other third parties to
comply with the policy. It also states the obligations of
employees, contractors and anyone working on behalf
of the Telstra Group to comply with the policy and report
any concerns or breaches.

Our Human Rights Policy is reviewed annually to
ensure it remains relevant and clearly defines our
expected behaviours.

In addition, we have a plain English Human Rights Policy
guidance document to help our people understand what
the Human Rights Policy means practically for them in
their day-to-day work. It focuses on understanding human
rights and identifying risk factors by providing illustrations
for our people of what relevant human rights breaches
might look like and how and where to report concerns.
This includes examples relating to modern slavery.

Policy coverage

Telstra expects all entities in the Telstra Group to adopt

or align to the Code, its Group Policies and supporting
frameworks such as the Supplier Governance Framework,
or else to seek an exemption. These requirements are set
out in Telstra’s Group Policy Governance Framework, along
with the Group Governance Operating Model.

In some circumstances, a group entity will not adopt a
Group Policy. An entity can only be exempt from adopting
a Group Policy or supporting framework if:

1. the entity has an alternative policy or framework
that is substantially aligned and consistent with
the Telstra Group Policy

2. the topic, issue, or risk to which the Telstra Group
Policy or framework applies is not applicable to
the entity or

3. adopting the Telstra Group Policy or framework
would breach local laws applicable to the entity.

We aim to strengthen alignment of our many

subsidiaries to the Telstra Group Policy Governance
Framework in FY24.

Human Rights and Modern Slavery Act Statement 2023
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ldentifying and assessing

modern slavery risk

Our salient Human
Rights Issues

At Telstra, we have determined that our seven most
salient human rights issues are:

&

Labour rights including:

e forced or compulsory labour
¢ wages and benefits

e work hours

e child labour

&

Freedom of Health and
association safety
Privacy and data Anti-

protection discrimination

a Y
Anti-bribery Access to grievance
and corruption mechanisms

We have determined this by reviewing the human rights
issues contained in the UN Declaration of Human Rights
and assessed their salience according to the UN Guiding
Principles on Business and Human Rights (UNGPs). We
have commenced a refreshed assessment of our salient
human rights issues, to identify whether these are still
current. This assessment will be completed in FY24.

Identifying our modern
slavery risk areas

The UNGPs expect businesses to carry out human rights
due diligence to assess both actual and potential human
rights impacts. To help us identify those higher risk areas
where there is potential for involvement in negative human
rights impact in the form of modern slavery practices, we
engaged an independent third party in FY20 to review our
global operations and supply chain and identify areas of
higher risk to focus our attention.

In line with the UNGPs, due diligence on human rights
impacts should be ongoing, recognising that human
rights risks may change over time as a business’
operations and operating context evolves. We therefore
continue to assess our modern slavery risks as our
business evolves. We use four key modern slavery risk
factors: country/region, categories/sectors, business
models and vulnerable populations to assess where,

in relation to Telstra’s business units and procurement
categories, there is potential risk of modern slavery
practices. Once we identify higher risk areas, we can direct
where we undertake further due diligence, engage with
specific suppliers and implement additional controls.

In FY23, Amplitel and Telstra InfraCo undertook a modern
slavery risk review which identified higher risk categories
in their supply chains. While these risk assessments did
not uncover any risks different to the broader Telstra
Group, targeting specific entities in this way allowed
Telstra to better understand the risks specific to these
entities, increase awareness of modern slavery risk and
confirm these entities’ processes to mitigate their risk.
This approach allowed Telstra InfraCo and Amplitel to plan
and prioritise a